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GIGI THIEU VE BAI THI MOS

I. GIOI THIEU VE BAI THI MOS

Microsoft Office Specialist (MOS) la bai thi danh gia k§ nang tin hoc van phong duoc st dung rong rai
nhat véi hang triéu bai thi dugc t6 chirc moi nam tai hon 140 qudc gia trén toan thé gioi.
Céc cap do bai thi:
- Specialist: Chirng nhan ky ning co ban trong cac san pham Microsoft Office: Word, Excel,
PowerPoint, Access, Outlook, SharePoint va OneNote
« Expert: Chiing nhan nhiing k¥ ning cao cap trong Microsoft Word va Microsoft Excel.
- Master: Chimg nhén k¥ ning tong thé toan dién, cao cap nhat vé trinh do sir dung Microsoft
Office. Yéu cdu 4 bai thi: Word Expert, Excel Expert, PowerPoint, va mdt trong cac bai con lai.
ChU Y: Pé nhin duwoc chimg chi MOS Master, thi sinh phdi sir dung duy nhat 01 username cho
cac bai thi.

Céac mon thi hién dang 4p dung tai Viét Nam:

"Iy Microsofte

0.0ffice MOS 2007 MOS 2010
WORD P V4
EXCEL Qy Qy
POWERPOINT Q7 Q7
ACCESS Q7 Qy
OUTLOOK Qy Q7

*Trong do riéng bai Word, Excel va PowerPoint 2010 cap d¢ Specialist di c6 phién ban tiéng Viét
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II. NHUNG CAU HOI THUONG GAP

1. Tai sao toi nén thi MOS?

MOS 14 su chuin bi hoan hao cho hanh trang twong lai ctia ban, s& hiru chimg chi MOS chinh 13 buée
dém dua ban dén thanh cong trong hgc tip ciing nhu ting lgi thé canh tranh, khiang dinh ning lue vurot
trgi cua ban than va ndi bat trudc cac nha tuyén dung. Pugc cong nhan trén toan thé gidi, MOS 1a mdt
cong cu déc luc hd tro ban:

Ban la Sinh vién?

* Hoan thanh bai tap vadi hi€u qua cao hon.
* Chuan bi cho céc chuong trinh dao tao tuwong lai.
* Hanh trang cho con duong su nghiép sau khi ra truong.

Ban la nhan vién van phong?

- Tang nang suit va hiéu qua cong viéc.

* Chtrng thuc k¥ nang ctia ban than.

» Xay dung su tu tin va hai long trong cong viéc.

« Nang cao su chuyén nghiép khi dung trude cac dong nghiép va ngudi quan 1y.
« Khai thac day du céc tinh ning cta bo tmg dung Microsoft Office.

2. Téi c6 thé thi MOS khi nio & & dau?
MOS dugc to chire thi dinh ky vao chiéu thir 4 cac tuan thir nhat va thir ba hang thang tai cic van phong

cua IIG Viét Nam trén toan quoc.
Ban c6 thé dang ky tham gia thi tai cac van phong cua I1G Viét Nam:

Tru s& chinh Ha Noi Chi nhanh Pa Niing Chi nhanh TP. Hd Chi Minh
DC: 75 Giang Vian Minh, DC: S6 266 Tran Phi, PC: Lau 8, tda nha sb 538,
Quan Ba Dinh, Quan Hai Chau, duong Cach Mang Thang Tam,
Ha Noi TP. Pa Nang P.11, Quan 3, TP. H5 Chi Minh
Tel: (84 - 4) 3773 2411 Tel: (84 - 511) 3565 888 Tel: (84 - 8) 3990 5888

Fax: (84 - 4) 3835 9418 Fax: (84 - 511) 3565 154 Fax: (84 - 8) 3990 5999

Email: info@iigvietnam.com E-mail: danang@iigvietnam.com E-mail: saigon@jiigvietnam.com

3. L¢ phi thi MOS?

Lé phi thi MOS dugc 4p dung khong ddng nhat ¢ cac qudc gia, tiry thude vao dic diém thi trudng va chinh
sach phat trién tai moi quoc gia. B¢ bict thém thong tin, vui long lién hé véi cac van phong IIG Viét Nam
trén toan qudc.

4. Thang diém ciia bai thi MOS?
Céc bai thi MOS déu c6 diém t6i da 12 1000. Bai thi MOS chi c¢6 két qua Pass hodc Fail, dé dat két qua

Pass ban phai dat sé diém ti thiéu 1a 700 d6i v6i bai thi MOS phién ban 2010 va 660 dbi v6i bai thi MOS
phién ban 2007.

Hudng dan du thi Microsoft Office Specialist
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III. CHUNG CHI MOS

Ngay sau khi thi, thi sinh s€ nhan dugc
Phiéu diém (Score Report):

i Miesir

£a.0ffice

Using Microsoft Office Word 2007
Examination Score Report
Specialist

Using Microsoft Office Ward 2007

phong nguy enduy
135 Chem Harg =reel, L= Chandis|
Haohorg Ak, Weiram
Exam mferonoe #: 42222228
DeTE:zAL2 0

I duphorganl

REBULTE:

Required Score

Your Score

000

FANAL BOORE

BECTION ANALYEIE:

1. Creating and Customizing Documents RERUIRED BOORE:
2. Formatting Content % 660
YOUR BCORE:
3. orking with “isual Content a0% 700
4. Qrganizing Contert 100%
5. Reviewing Documents B0%
E. Shating and Secuing Content 3%

OUT COME:
Pass

v

WAPO ATANTYC HEC K VD UR, TRANSE AIFTE A AC G URACY, Log nal
w2 Iprl.com Wi 5o Cerlickon Exam mmame and s snrd

Wl M mia ol omimest Bl mA Dleam mom =hod he Migosal
Ofie Spedalzl qedenia.

Tolomk mprard cosevar, and kind shymakrias xd packs kb
Tl wil mfuzres 2 corim your mar ey F b desk kp rogram sl us |
M oo omimes et mep

Chirng chi MOS ching nhan k¥ nang st dung cac trng dung tin hoc van phong cua thi sinh. Chung chi
MOS ¢6 2 phién ban: ban mém va ban cting.

* Ban mém c6 thé xem tryc tuyén va tai vé
vOi tai khoan ca nhan cua thi sinh: hinh anh nhu sau:

52 ONLINECOPY Ba.

Microsoft Office Specialist Microsoft Office Specialist

* Ban ctig dugc gtri theo duong buu dién co

2y
TR

March 10, 2010 March 10, 20010
phong nguyenduy phong nguyenduy
et 07 : o iy o
Sogobh- =~ Lotk = |
) . )
Chirng chi MOS bdan mém Chirng chi MOS ban cirng

Trén mdi chimg chi du 12 ban ctng hay ban mém déu c6 ma kiém tra dang XXXX-XXXX. Mi nay dung
de kiém tra tinh xac thuc ctia chung chi. Cac budc kiém tra nhu sau:
Buoc 1: Truy c@p vao trang web www.verify.certiport.com

Buée 2: Pién ma kiém tra dang XXXX-XXXX.

Ngay 1ap tirc s& c6 két qua vé thong tin thi sinh va c6 thé xem ban mém cua ching chi dé kiém tra tinh xac

thuec.
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CERTVPORT"

Global Credential Verification
Prefemed language: | Esglish =

Welcome to the Certipert Glabal Credential Verification site. Thes fraud prevention system <an be usad to werify Certiport cradentisls held by
candidates word-wide. The Credential Identification Code can be found on all certificates issued by Certiport.

Upan entering the Identification Code, authentcation detalls relating to the halder of the credentials will be presented.

Crodential ldentification Code: - [anty ]

Varification Rasults from Cartiport's Sacura Global Databass

Cradantial belongs to: phang nguysnduy
tosued by: mhcrosolt

tesued on: 3102020
Certification; M f

ViEw the online copy of the certificate. Obtain & copy of Ad

Kiém tra tinh xdc thwc cua chirng chi

III. CHUAN BI THI MOS

1. Qua trinh chuén bi

Bai thi MOS khong dua trén nodi dung cta bt cir khoa dao tao Tin hoc van phong nao da timg co tai Viét
Nam ma dya trén nhitng kil nang sir dung phan mém Microsoft Office hién tai ciia mdi ca nhan. Viéc néng
cao ky nang st dung phan mem Microsoft Office khong doi hoi qua nhiéu th(n gian nhung thi sinh can

phai hiéu that rd va ndm viing cach sir dung cac cong cy ma phan mém cung cap.
Thi sinh c6 thé lién hé véi IIG Viét Nam vé tai liéu 6n tip cho cac bo mén thi

2. Qua trinh lam bai thi
Trong qua trinh lam bai thi, thi sinh nén:
« Lam bai nhanh va can than

« Phan bd thoi gian 1am bai hop 1y (bai thi c6 khoang 18-40 cau hoi tiiy theo mon thi, thue hién trong
50 phut, vi thé khong nén danh qua nhiéu thoi gian vao mot cau héi nao ca. Nén bé qua (skip) cau hoi
chua tim ra dap an dé lam lai cau hoi d6 sau khi d tra 101 xong céc cau hoi con lai).

« Thi sinh hoan toan c6 thé si dung cac phim tat dé nang cao tde do lam bai, tuy nhién can that can than
dé tranh bo qua cac thong tin can thiét c6 thé méc phai khi st dung phim tt.

* Trong qua trinh lam bai thi, thi sinh khong duoc st dung bat ky mot tai liéu ho tro ndo, moi tai liéu va
tu trang ca nhan déu phai giri ¢ ti dung d6 trude khi vao khu vuc thi, thi sinh chi mang giy to tiy than
(chting minh thu nhan dan hodc ho chiéu) va chia khoa ti dung d6 vao phong thi.
Dang c4u hoi ciia bai thi MOS khong phai 1a dang tric nghiém (chon phuong 4n A, B, C, D) ma la cac thao
tac truc tiép trén phan mém Microsoft Office. Do d6, cac thi sinh can cin nhic k§ vé cac thao tac ciia minh



CHUAN BI THI MOS

truée khi bAm nut next dé chuyén sang cau hoi tiép theo.
3. Yéu ciu vé cac gidy to tuy than

Phin 1: Théong tin chung

Thi sinh phai ¢6 gidy chimg nhan nhan than hop 18 va con hiéu luc, c6 chir ky va anh dé xudt trinh tai dja
diém thi. Chirg minh nhan than 1a diéu bat budc véi moi thi sinh. Thi sinh c6 trach nhiém doc va hiéu
huéng dan ciing nhu yéu cau vé gidy chirg nhan nhan than.
Néu thi sinh t&i dia diém thi ma khong mang theo nhiing gidy to da duoc yéu cau thi giam thi c6 quyén tir
chdi cho thi sinh vao phong thi, thi sinh s& khong duoc 1am bai thi cling nhu khong duoc hoan tra 1¢ phi
thi.
Khi dang ky thi, thi sinh phai sir dung dting tén dugc ghi trén gidy chirng nhan nhan than s& xuat trinh tai
dia diém thi. Thi sinh phai dang ky day di Ho va Tén goi cudi cing. KHONG duoc sir dung bi danh. Néu
tén trong gidy chimg nhan nhan than va tén trong gidy dang ky thi MOS khéng trung nhau, thi sinh s&
khong dugc vao phong thi.
Trong qué trinh goi vao phong thi, néu tén cua thi sinh bi phat 4m sai s& dugc didu chinh NHUNG
KHONG DUGC THAY DOI TEN. Néu thi sinh dé thay doi tén do bat ctr li do ndo, thi sinh van phai sir
dung gidy chimg nhén nhén than c6 tén tring véi tén trong gidy dang ky thi, néu khong s& khong duoc
chap nhan vao phong thi.
Trude khi vao phong thi, giam thi s& kiém tra ching nhan nhan than va gidy dang ky du thi MOS cua thi
sinh. Giam thi s€ kiém tra dac diém nhan dang dé khang dinh nguoi dén dy thi ding 1a nguoi trong giay
ching nhan nhan than va phiéu dang ky du thi.
Cic loai gidy chirng nhin nhin thin chinh:

* Ho chiéu

« Chiing minh nhéan dan c6 dy du anh va chit ky

« Chtrng minh quén nhan c6 day du anh va chir ky

Cic loai gidy chirng nhin nhén than bé sung:

Trong truong hop thi sinh chua dén tudi 1am ching minh thu nhan dan va khong c6 ho chiéu, thi sinh c6
thé sir dung gidy khai sinh kém theo mot loai gidy to ¢6 anh va dau giap lai trén anh.
Doi véi truong hop thi theo to chire thi c6 thé bo sung bang mot so6 loai gidy chung nhén sau:

- Gidy phép lai xe

* Thé sinh vién

* Thé nhan vién/thé nganh (c6 anh)
Cic loai gidy to khong dwgc chip nhan:

- Gidy to da hét hiéu luc

Hudng dan du thi Microsoft Office Specialist 6
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* Cac loai thé tin dung

« Thé bao hiém x3 hoi

* Thé hoc vién hoac cac loai giz?iy to ¢6 hiéu luc tam thoi

- Bang lai xe

* Thé sinh vién

« Cac loai thu va gidy to cong chimg

- Gidy x4c nhan
Moi thic mic lién quan dén gidy chirng nhan nhan than xin vui 1ong lién hé vdi cac vin phong cua IIG
Viét Nam trude khi dang ky thi.
Phin 2. Déi véi thi sinh 13 cong dan Viét Nam
Khi dén dang ky thi, thi sinh chi can sir dung mot trong céc loai gidy ching minh nhén than chinh hop 18
c6 day du anh va chir ky. CMND hop 1¢ 18 CMND con han sir dung, khéng dugc ép déo, ép lua. Tat ca
nhig truong hop CMND d bj rach, khong rd ddu giap lai hodc c6 dau hiéu tiy x6a, thong tin c4 nhan va
dac diém nhan dang khong rd rang déu khong dugc chap nhan.

Phan 3. DP6i véi thi sinh 12 ngudi nuée ngoai
Thi sinh phai sir dung ho chiéu dé dang ky thi, néu khong s& khong dugc chap nhan thi tai IIG Viét Nam.

Néu ho chiéu ctia thi sinh khong dugc viét bang tiéng Anh thi thi sinh s& dugc yéu cau bo sung gidy chimg
nhan thay thé khac c6 anh chup gan nhat trong vong 6 thang bang tiéng Anh dé dang ky thi.

Néu ho chiéu cua thi sinh bi khuyét chir ky, thi sinh phai k¥ vao ho chiéu hodc duoc yéu cau bo sung gidy
chtng nhan nhan than khac dé dang ky thi.
4. Noi quy phong thi
Céc thi tuc va quy dinh sau day s& duoc ap dung trong sudt qué trinh dién ra budi thi MOS, tir khi thi sinh
dén dia diém thi dén khi thi sinh roi khoi dia diém thi:
* Khong dugc vao dia diém thi khi chua duoc su cho phép cua giam thi
« Khong duoc mang bét cir tai lidu hay dung cu tro gitip nao vao phong thi nhur: séch, tir dién, gidy nhap,
but, thude ké, may tinh, dong ho, cac thiét bi thu phat tin hiéu nhu: dién thoai cam tay, thiét bj ghi am,
chup anh... vao phong thi
« Khéng dugc mang bt ky loai gidy nao vao phong thi, ngoai cac gidy to di duoc quy dinh

« Thi sinh phai doc va dong ¥ véi cac diéu khoan ctia Thoa thuan khong tiét 16 (non-disclosure agree
ment) xuat hién ngay trudc bai thi.

* Chi ro1 phong thi khi dugce su cho phép cta gidm thi

« Khi két thuc bai thi, thi sinh phai chd giam thi lam xong cac thao tac in két qua thi va nhan bang diém
(Score Report) trudce khi ra khdi phong thi.

Hudng dan du thi Microsoft Office Specialist
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5. Hity bé tu cach du thi va két qua thi
Céc can bo giam sat co quyén huty bo tu cach du thi cta thi sinh cling nhu két qua thi néu thi sinh vi pham
mat trong nhitng hanh vi sau day:

« Gia mao thi ho nguoi khac hodc dé nguoi khac thi ho minh

- Khong c6 gidy chimg nhan nhan than hop 1é

- Tim céch 1iy d& thi, mot phan trong d& thi hodc thong tin vé dé thi dudi moi hinh thirc

* St dung dié€n thoai trong thoi gian thi

* Str dung cac phuong tién hd tro nhu: sach, tir dién, giéy nhép, but, thudc ké, may tinh, déng hd, cac
thiét bi thu phat tin hiéu nhu: dién thoai cam tay, thiét bj ghi am, chup anh...

* Lam x&o tron phong thi

+ C ging hd trg hay nhan su hd trog ciia ngudi khac vé ndi dung bai thi dudi moi hinh thirc trong qua
trinh 1am bai thi ciing nhu sau budi thi

- Lam gian doan két ndi mang ciing nhu pha hoai may moc, thiét bi trong phong thi

« Mang vii khi dén dia diém thi

« Mang d6 an udng, thudc 14 vao phong thi

« Roi khoi khu vuec thi trong budi thi

« Roi khoi phong thi khi chua ¢ sy dong ¥ ctia giam thi
Ngoai ra, can bd giam sat ciing c6 quyén dinh chi tu cach thi va két qua cua thi sinh néu thi sinh ¢6 nhiing
hanh vi twong tw khac gay anh huéng dén budi thi MOS.
Néu thi sinh bi phat hién vi pham céc quy dinh cua IIG Viét Nam, thi sinh d6 c6 thé bi tude bo cac ching
chi cua Microsoft da duoc cép trude do va co thé bi cAm co thoi han hodc vinh vién khong dugc tham gia
thi 14y cac chimg chi khac caa Microsoft. Thi sinh bj hity két qua thi s& khéng dugce nhan két qua thi ciing
nhu khong dugc hoan tra 1€ phi thi.

Hudng dan du thi Microsoft Office Specialist
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6. Cau héi miu
Huéng din chung:

Bai thi c6 s6 luong ciu hoi tiiy theo mén thi (18 dén 40 cau hoi), thoi luong téi da cho phép 1a 50 phut.
Céc nlt chire ndng va thong tin trong giao dién bai thi:

W Pl B L ] s@csn
Pures s

CRE NN umen wmen AaBet ABecc | AAB| aamsg aman | ‘h
p s

Plirmsl Platess. Hesbogl ieiegl | fEe | tbise Lt |, Oues
e

SEASALT

W ua

 § Eheir cron taste. The Mot common form of taisle st i Sodiom

| Chicridn, £ sorme einstrons tble 3l b Fockos it 50, incrter

g 0 bl et Fodie deficmcien QUber 1m0 S £1 achels
[ ———

grarmet wits s Sog nalt i3 rommman

- bncae ey are £ aditicns] chamicas wrniyed in itz predaction
| .

Compiet o folewng o tisks

Anh chup man hinh khi lam bai thi: phin ngi dung cau héi di dwoc lam mo

Anh chyp man hinh khi lam bai thi: phn ndi dung cau hoi da duoc 1am md

Bo dém: theo ddi sb luong cau hoi ban da hoan thanh va téng sb ciu hoi trong bai thi

DPong ho bam gio: thoi gian dém nguoc con lai cua bai thi. Pong ho s& bt dau chay ké tir thoi diém
céu hoi dau tién hién ra. Cha y: thoi gian tai cau hoi khong bi tinh gio.

XA Thu/Phong - Tro giup: ban c6 thé str dung chirc nang nay dé tang hoac giam kich thude chir ciia ndi
dung cau hoi. Dau hoi cham la chie nang tro gitp, bam vao chirc nang nay, ban s¢ dugc xem lai phan
hudng dan 1am bai.

Skip. Bo qua: Str dung nut nay dé tam bo qua cau hdi hién tai va chuyén sang cau hdi tiép theo. Sau cau
hoi cudi cung, bai thi s€ chuyén hudng vé cac cau hoi da bd qua.

(Reset] Tam lai: ban sir dung nit nay dé hily bo toan bo cac thao tac & cAu hoi hién tai dé dwa cau hoi tro
lai trang thai ban dau. Chu y: cdu hoi s& dugc dua vé trang thai ban dau nhung thoi gian khong dugce tra
lai.

(Next | Tiép theo: ghi nhan toan bd cac thao tac vira 1am va chuyén sang cau hoi tiép theo.

Céc dieém can luu y:

« Thuc hién day di va chinh xdc tat c4 cac chi dan & mdi cau hoi

Hudng dan du thi Microsoft Office Specialist
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« Nhap thong tin xuét hién trong cau hoi nhung khong can lap lai dinh dang trir khi dugc yéu cau c6
dinh dang. Vi du: trong phén cau héi la chit in ddm hodc gach chan thi ban chi can nhap chit “in dam” vao
bai 1am, viéc in ddm hay gach chan trong phan cau hoi 1a dé ban chi y t6i phan ndi dung do.

« Sau khi thao tac phai dong cac hop thoai lai, trir khi ban dugc yéu cau giit nguyén cac hop thoai do.

« Ban khong can luu phan tai liéu ban dang xir 1y trong cau hoi, trir khi ban duoc yéu cau lam viée do.

« D& dam bao su cong bang khi lam bai thi, hé thong trg giup (help) cta Office di duoc loai bo.

* Trong céc cau hdi yéu cAu in mot tai liéu nao do, ban hay luu y 1a s€ khong c6 tai liéu nao thyc su
duoc in ra ca.

- Trong qua trinh 1am bai, néu may bi 16i hoic gip bat ky su cb gi hiy lién lac ngay véi giam thi phong
thi dé khoi dong lai bai thi. (Phdn mém kiém tra khi gip su c¢6 s& ty dong dimg viéc dém gio lai nén ban
s& khong bi thiét vé mit thoi gian).

7. Két qua bai thi MOS
Ngay sau khi lam bai thi, thi sinh s& nhan duoc diém va két qua cia minh qua phiéu diém diém (Score
Report) va giam thi s& tra lai thi sinh tai khoan cd nhan s dung dé dang nhap vao trang web

www.certiport.com. Khi dang nhap vao website nay, thi sinh c6 thé kiém tra lich sur lam bai thi cia minh
cling nhu ¢6 thé tai ve phiéu diém va chung chi ban mém bat cir lac nao.

« Ching chi ban mém sé& ¢ thé tai vé qua tai khoan ca nhan cua thi sinh ngay sau bui thi.
« Chimg chi ban ctng giri theo dudng buu dién (tir M¥) s& c6 sau ngay thi khoang 6 tuan lam viéc.
ChU y: Trong phiéu diém c6 cac thong tin quan trong lién quan dén cac k¥ nang thi sinh, thi sinh co thé

str dung bang phan tich nay dé c6 ké hoach 6n tap nang cao k¥ nang ctia minh hodc chuan bi thi lai dé liy
chung chi.

Managing the PowerPoint environment 100% REGUIRED SCORE: Managing the PowerPoint environment 80% REQUIRED SCORE:
Creating a slide presentation 78% 700 Creating a slide presentation 44% 700
. ) YOUR SCORE: ) YOUR SCORE:
Working with graphical and multimedia elements 57% 829 ‘Working with graphical and multimedia elements 57% 592
Creating charts and tables 100% Creating charts and tables 80%
Applying transitions and animations 75% Applying transitions and animations 50%
Collaborating on a presentation 100% Collaborating on a presentation 33%
y - OUTCOME: OUTCOME:

Preparing a presentation for delivery 67% Pass Preparing a presentation for delivery 33% Fail
Delivering a presentation 75% Delivering a presentation 50%

r 7

A ro. A y e

Néu thi sinh PASS Néu thi sinh FAIL
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IIG Viét Nam - Dai dién chinh thiic va duy nhat cta t6 chiic Khao thi Certiport va Vién Khao thi Gido duc Hoa

Ky (ETS) tai Viét Nam chuyén cung cap cac bai thi:
Tin hoc quédc té: MOS (Microsoft Office Specialist), IC3 (Internet and Computing Core Certification), ACA (Adobe
Certified Associate), MTA (Microsoft Technology Associate)

Tiéng Anh quéc té: TOEIC Speaking & Writing, TOEIC Listening & Reading, TOEIC Bridge, TOEFL ITP, TOEFL iBT,
TOEFL Junior, TOEFL Primary, SAT, GRE... tai Viét Nam.

Tru s chinh Ha Noi Chi nhanh Da Nang Chi nhanh TP. Ho Chi Minh

DC: 75 Giang Van Minh, BC: S6 266 Tran Phd, DC: Lau 8, toa nha s6 538, dudng Cach Mang Théng Tam,
”G Quan BaDinh, Ha Noi Quén Hai Chau, TP. Da Nang P.11, Quan 3, TP. Ho Chi Minh
Tel: (84 - 4) 3773 2411 Tel: (84-511) 3565 888 Tel: (84 - 8) 3990 5888
IIG VIET NAM Fax: (84 - 4) 3835 9418 Fax: (84 - 511) 3565 154 Fax: (84 - 8) 3990 5999
Email: info@iigvietnam.com E-mail: danang@iigvietnam.com E-mail: saigon@iigvietnam.com




